
 

 
    

What is ChiliFresh?What is ChiliFresh?What is ChiliFresh?What is ChiliFresh?    

ChiliFresh Review Engine is a tool that allows users to read and write reviews for items in 
TRACpac.  If you’ve ever searched 
something was worth reading, you can now cut out th
brings that feature right into the online catalogue.  

This easy-to-use tool adds an element of 
moderated by the library system
Most importantly, ChiliFresh won’t slow your system

 

    
How How How How do do do do IIII    use ChiliFresh?use ChiliFresh?use ChiliFresh?use ChiliFresh?    

Using ChiliFresh is easy!  Perform a search for 
There will be a very subtle difference to the records 
book jacket (if there is one) there will be a Reader rating with a link to the reviews

 

 

 

 

 

 

 

 

 

ChiliFresh Review Engine is a tool that allows users to read and write reviews for items in 
TRACpac.  If you’ve ever searched a major online bookseller for user reviews to see whether 

worth reading, you can now cut out the middleman because ChiliFresh 
brings that feature right into the online catalogue.   

an element of social interaction to the catalogue, yet r
moderated by the library system so there is no risk of inappropriate content being displayed
Most importantly, ChiliFresh won’t slow your system down.   

Perform a search for an item as you normally would in TRACpac
There will be a very subtle difference to the records you retrieve. Under the picture of the 
book jacket (if there is one) there will be a Reader rating with a link to the reviews
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ChiliFresh Review Engine is a tool that allows users to read and write reviews for items in 
online bookseller for user reviews to see whether 

because ChiliFresh 

atalogue, yet reviews are 
risk of inappropriate content being displayed.   

in TRACpac.  
Under the picture of the 

book jacket (if there is one) there will be a Reader rating with a link to the reviews.   
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By clicking on the link to the reviews
reviews for that item.  ChiliFresh is a collaborative database, so reviews will appear from users 
in your library system, in Canada, in the USA, and across the world.  
the reviews, you can perform a number of tasks

 

 

 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
WhatWhatWhatWhat    if there are no reviews for an item?if there are no reviews for an item?if there are no reviews for an item?if there are no reviews for an item?

If there aren’t any reviews for an item, the record will still display a link.  
However, instead of sending you to the reviews, the link will direct you to 
a page where you can add your own review.  

Encourage your library users to write reviews as it will not only help 
others in finding something interesting, but 
library staff with collection development 
and recommended.     
    

Add your own 
review about 
this item. 

Click on the link 
to the reviewer 
and read all 
the reviews 
this person has 
posted. 

 

link to the reviews, a new display will open within the catalogue with
ChiliFresh is a collaborative database, so reviews will appear from users 

your library system, in Canada, in the USA, and across the world.  In addition to reading all 
you can perform a number of tasks: 

if there are no reviews for an item?if there are no reviews for an item?if there are no reviews for an item?if there are no reviews for an item?    

If there aren’t any reviews for an item, the record will still display a link.  
However, instead of sending you to the reviews, the link will direct you to 
a page where you can add your own review.   

brary users to write reviews as it will not only help 
others in finding something interesting, but also because it will also help 
library staff with collection development by highlighting what is popular 

Select whether 
you found this 
review 
or not to help 
others find 
good reviews.

With this drop
down menu, 
you can 
reviews by: 
•

•

•
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in the catalogue with all the 
ChiliFresh is a collaborative database, so reviews will appear from users 

In addition to reading all 

Select whether 
you found this 
review useful 
or not to help 
others find 
good reviews. 

With this drop-
down menu, 
you can sort 
reviews by:  
• Date, newest 

or oldest 
• Rating, 

highest or 
lowest 

• Most useful 
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How How How How dodododo    I I I I add aadd aadd aadd a    review?review?review?review?    

Click on the “Add a review for this!” 
with your email address and password and agree to the posting policy.  If you have not 
posted a review, you may register your 
maintain a unique record to store your reviews and it won’t be visible to others.  
have the option to write a review anonymously.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Add a review for this!” link to write a review.  You will be prompted to log o
with your email address and password and agree to the posting policy.  If you have not 

register your email address.  Your email address will 
ue record to store your reviews and it won’t be visible to others.  

have the option to write a review anonymously.  The log on screen will look like this:

If you have not yet registered, 
click on this link.  The forms 
on this page will change so 
you can enter an email 
address, nickname and a 
password. 
 

Or write a review 
anonymously!  Just type in the 
security code you see.  In this 
case, you would type 1885. 
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.  You will be prompted to log on 
with your email address and password and agree to the posting policy.  If you have not 

email address.  Your email address will onlyonlyonlyonly be used to 
ue record to store your reviews and it won’t be visible to others.  You also 

The log on screen will look like this: 

If you have not yet registered, 
click on this link.  The forms 
on this page will change so 
you can enter an email 
address, nickname and a 
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Once you are logged in, with your email or anonymously, you can add your review.   

 

 

 

 

 

 

 

 

 

After you click the “add review” button, a message will appear telling you that your review will 
appear online within 24 hours.   

Congratulations!  You have successfully added a review with ChiliFresh! 

Your username 
is displayed. 

Rate the item 
from 1 to 5.  
Stars will appear 
on your review. 

Include a title 
for your review.  
Note: do not 
put the title of 
the item. 

This may help 
others decide 
whether they 
want to read the 
book or not. 

Move your 
mouse over the 
question mark 
for help. 


