
Brockville Public Library 
IASR Mandatory Training for Volunteers 

 

Website: www.accessforward.ca  

Begin with the GETTING STARTED video which will provide you with the back-
ground information to complete the other modules.  

 
Click on the GENERAL REQUIREMENTS TRAINING  
Click on Take it, read the disclaimer then click Next, watch the video by clicking on 
the white arrow in the middle of the black screen. (6:30 minutes in length) then 
click Next. 
 
There are 11 to 12 screens to read and “Knowledge Checks”  to complete. 
(Approx. 12 minutes) 
 
Once completed you click on the upper left hand side of the screen on the 
“Home” button that will take you back to this main screen. 
 
 

http://www.accessforward.ca


All Council, staff, volunteers and third party operators are required to complete training on 
the Ontario Human Rights Code as it pertains to people with disabilities. 

 
You will access this training from the Home Screen by clicking on View Resources you will 
then see the following screen. On this on the left side of this page in the orange bar under 
Training Resources go to the bottom and click on Ontario Human Rights Code Resources. 

This screen will appear, click on the link to their training website. (see arrow) 



Their training website will launch and it looks like this: 
If it doesn’t launch this is the link:  
http://www.ohrc.on.ca/en/learning/working-together-code-and-aoda 

This website is self-explanatory it is a combination of training videos and quizzes. Follow the 
instruction at the top, above the 5 videos. You will receive confirmation of completion at the 
end. 
 
Once you have completed all areas of your recommended training please complete the 
attached confirmation form and return it to Brandy @ the library. 
 
Should you have any questions please contact Brandy @ 613-342-3936 ext. 32, or  
brandy@brockvillelibrary.ca 
 

http://www.ohrc.on.ca/en/learning/working-together-code-and-aoda
mailto:brandy@brockivllelibrary.ca


City of Brockville 
Brockville Public Library 

 

IASR Mandatory Training Confirmation 

Please identify which of the following modules you completed training on (check all that 

apply), how you completed the training, and what dates you completed the training: 

Modules Training Format Used Date Training Completed 

General Requirements   

Ontario Human Rights Code   

Name: 

Position: 

Signature: 

Please return completed forms to: 

Brockville Public Library 
23 Buell St.  
Brockville, ON 
P.O. Box 100 
K6V 5T7 

All completed forms will be kept on file at the library and at the City of Brockville Clerks Depart-

ment.  


