
Create your account
1. In your web browser, visit brockvillelibrary.ca/ill

2. In the top right corner, click on         and select My Account.

3. Click Create Account.

4. Fill in your name, library card number (all numbers, excluding spaces) and email address,

and create a password for your account.

5. Click Create Account. Your account is now ready to place requests.

Sign in
1. In your web browser, visit brockvillelibrary.ca/ill

2. In the top right corner, click on         and select My Account.

Signing in to an account you created:

3. Enter your library card number and password you created.

4. Click Sign in.

Signing in to an account created for you by Library staff:

3. Click Request password.

4. Enter your library card number and click Request.

5. Click on the link in the email you receive addressed from Library Password Management.

6. Enter your library card number and create a new password for your account.

7. Sign in with your new password using the instructions above.

Place a request
1. Make that the item you’re looking for is not one that BPL already has by searching our

catalogue at brockvillelibrary.ca.

2. In your web browser, visit brockvillelibrary.ca/ill

3. Enter the title of the book you’re looking for, and click on the record that matches the item.

4. Make sure the record has at least one ISBN listed. If it does, click Request/Soumettre une

demande. If it does not, try another record

5. Click Submit request at the bottom of the page. You will receive an email once your item is

ready to pick up at the checkout desk at BPL.
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